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VXSHULRUGHVGHHOSXQWRGHYLVWDGH ODSVLFRORJtDVRFLDO FUtWL-
FD\FRQEDVHHQORVGLVFXUVRVGHRUJDQLVPRVLQWHUQDFLRQDOHV
ORVFXDOHVHQXQFLDQWDQWRSURSXHVWDVHQIRFDGDVDOORJURGHRE-
MHWLYRVVRFLDOHVFRPRGLUHFWULFHVRULHQWDGDVD ODIRUPDFLyQHQ
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(OPRGHORGHHGXFDFLyQVXSHULRU\ODVFRPSHWHQFLDV
EQ.DINDQDUUyHQ´,QIRUPHSDUDXQDDFDGHPLDµODKLVWRULDGH3HWHUHO5RMRXQFKLPSDQFpTXHRIUHFHXQGLVFXUVRDXQJUXSRGHDFDGpPL-
FRVGRQGHUHODWDODPDQHUDHQTXHDEDQGRQyVXFRQGLFLyQDQLPDO\DGRSWy
ODVFRPSHWHQFLDVUHTXHULGDVSDUDYLYLUHQHOPXQGRGHORVKXPDQRV(QVX
SUHVHQWDFLyQ3HWHUH[FODPDTXHVXSURSyVLWRDODSUHQGHUDTXHOORVFRPSRUWD-
PLHQWRVWDQDMHQRVWDOHVFRPRVRQUHtUKDEODUREHEHUOLFRUQRIXHODE~VTXH-
GDGHODOLEHUWDG²XQVHQWLPLHQWRTXHGHÀQLyFRPRVXEOLPHSHURHQJDxRVR²
VLQRKDOODUXQDVDOLGD²FXDOTXLHUDTXHpVWDIXHUD²SDUDHYLWDUHOFRQÀQDPLHQWR
DOTXHHVWiFRQGHQDGRHODQLPDOVDOYDMHHQXQDPELHQWHFLYLOL]DGR)LQDOPHQWH
3HWHUREWXYRHOUHVSHWR\HOUHFRQRFLPLHQWRGHORVKRPEUHVPiVHGXFDGRV
$O LJXDO TXH 3HWHU HO 5RMR HQ ODPD\RUtD GH ORV GLVFXUVRV SROtWLFRV R
HPSUHVDULDOHVVHKDFHUHIHUHQFLDDODHGXFDFLyQFRPRXQHOHPHQWRSULPRU-
GLDOSDUDGDUVROXFLyQDORVSUREOHPDVVRFLDOHVDWUDYpVGHODPRGLÀFDFLyQ
GHORVFRPSRUWDPLHQWRVLQGLYLGXDOHV8QWHPDUHFXUUHQWHHQORVGLVFXUVRVGH
ODDFDGHPLD\ODVHVWUXFWXUDVVXSUDQDFLRQDOHVKDVLGRMX]JDUHOSDSHOGHODV
HQWLGDGHVGHHGXFDFLyQVXSHULRUDODVFXDOHVVHOHVH[LJHTXHGRWHQDODVSHU-
VRQDVGHOHVStULWXFUtWLFR\ODFRQFLHQFLDpWLFD%ROtYDU)XHQWHV
QRREVWDQWHHQHOFDVRGHOUHODWRGH.DIND3HWHUSDUHFHPiVLQWHUHVDGRHQ
HODGRFWULQDPLHQWRGHODSHUVRQDSDUDVXLQFRUSRUDFLyQDODPELHQWHODERUDO
FRQWHPSRUiQHRVLQPD\RUSUHRFXSDFLyQDFHUFDGHVXVHPRFLRQHV\UHDF-
FLRQHVSHUVRQDOHVDQWHHVWHSURFHVRGHamaestramientoVRFLDOORTXHUHVXOWD
HQPDUFDGRHQYDORUHVGHFRQIRUPLVPRVHJ~QHOHVWXGLRGH0DUWt
3DUDIUDVHDQGRD5HKQODVFRUSRUDFLRQHVORVRQWRGRSRUTXHHVWiQ
HQWRGDVSDUWHVHQORTXHYHVWLPRVFRPHPRVOHHPRVHWFpWHUDPLHQWUDV
TXHVXVGLVFXUVRVKDQVDWXUDGR ODVHVWUXFWXUDV LQVWLWXFLRQDOHV *ULFHDQG
+XPSKULHV\GHVGHXQDSHUVSHFWLYDKDEHUPDVLDQDVHKDQILOWUDGR
HQOD´HVIHUDH[WUDRUJDQL]DFLRQDOGHODYLGDGLDULDµ+DQFRFN\7\OHU

(QHOiPELWRDFWXDOTXHKDVLGRGHQRPLQDGRFRPRQHROLEHUDOLVPR*DU-
FtD0ROLQDGRQGHHOFDSLWDOLVPR\ODJOREDOL]DFLyQVHKDQFRQVWLWXL-
GRHQODVSULQFLSDOHVPHWDQDUUDWLYDVTXHSURYHHQHO´FLPLHQWRGHODPRUDO
\ORVYDORUHVµ7LHW]H&RKHQ\0XVVRQQXHVWUDVRFLHGDGHVYLVWD
SRU/DYDO\'DUGRWFRPRLQPHUVDHQXQSURFHVRGHUHFRQVWUXFFLyQ
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VRFLDOVXVWHQWDGDHQODOyJLFDHPSUHVDULDOTXHSUHVLRQDDOLQGLYLGXRDEXV-
FDU OD H[FHOHQFLDHQ WRGRV ORVDVSHFWRVGH VXYLGD VLWXDFLyQTXHHV UHVX-
PLGDSRU7RP3HWHUVHQVXLQYLWDFLyQDFRQYHUWLUVHHQHO´CEOGH<R6$µ
3HWHUV
(QHVWHVHQWLGRHOIRPHQWRGHOSHQVDPLHQWRFUtWLFRFRPRXQHOHPHQWR
FODYHSDUDODIRUPDFLyQGHLQGLYLGXRV~WLOHVDODVRFLHGDGHVXQDSUHPLVD
LUUHIXWDEOH HQ HO iPELWR DFDGpPLFR UNESCO 1R REVWDQWH HVWD SR-
VLFLyQSXHGH VHUSUREOHPDWL]DGD/DV FRQVLGHUDFLRQHVTXHGHEHQKDFHUVH
UHVSHFWRGHODHGXFDFLyQVXSHULRUHQVXSDSHOGHIRUPDFLyQGHOtGHUHVVR-
FLDOHVUHTXLHUHQGHEDVHVHSLVWHPROyJLFDVTXHUHFRQR]FDQHQHOPRPHQWR
VRFLRKLVWyULFRDFWXDOODKHUHQFLDUHFLELGDGHXQPXQGRFX\DFRQVWUXFFLyQVH
DWHQD]DHQ ODGHVLJXDOGDGVRFLRHFRQyPLFD\ ODGLQiPLFDQHROLEHUDO(VWR
FDPELDD´>«@ ORVFHQWURVXQLYHUVLWDULRV WDOYH]SRUSXUDVXSHUYLYHQFLD
SRUDEUD]DUODOyJLFDGHOFHQWURFRPHUFLDOOyJLFDGHH[KLELFLyQGHPHUFDQFtDV
³REMHWRGHGHVHRGHOFRQVXPLGRU³TXHUHFLEHQHOQRPEUHGHFUHGHQFLDOHV
\ WtWXORV DFDGpPLFRVµ *DUFtD0ROLQD   (VWH SURFHVR SDUD /RUH-
GR\)HUUHLUDKDGHVHPERFDGRHQODFRQVWLWXFLyQGHXQPHUFDGRGH
FRPSHWHQFLDVRSHUDFLRQDOHVGRQGHVHYDORUDDOVHUKXPDQRFRPRIXQFLR-
QDOFRQEDVHHQVXDGDSWDFLyQDODVFRPSHWHQFLDVSURSXHVWDVSRUHOVHFWRU
SURGXFWLYRGHELGRDHVWRORDSUHQGLGRHVLPSRUWDQWHVyORVLHVXQproducto 
DWUDFWLYRTXHVHSXHGHYHQGHU
(QHVWHDUWtFXORVHGHVDUUROODUiXQDUHIOH[LyQDFHUFDGHODFRQGLFLyQSD-
UDGyMLFDGHODHGXFDFLyQVXSHULRUTXHWLHQHODUHVSRQVDELOLGDGGHHVWLPX-
ODUHOSHQVDPLHQWRFUtWLFRUHIOH[LYRHQHOSURFHVRGHHQVHxDQ]DDSUHQGL]DMH
GHO LQGLYLGXRPLHQWUDV VLPXOWiQHDPHQWH OR KRPRJHQHL]D D WUDYpV GH OD
IRUPDFLyQHQODVFRPSHWHQFLDVUHTXHULGDVSDUDVXLQFRUSRUDFLyQHQHOiP-
ELWRODERUDO(OSHQVDPLHQWRFUtWLFRHVFRQVLGHUDGRDTXtHQHOVHQWLGRTXH
OHGD'HZH\FRPRGLVFHUQLPLHQWRUHIOH[LYRDFWLYR\GLQiPLFRDVL-
PLVPRHQOtQHDFRQORVSODQWHDPLHQWRVGH)UHLUHDOFRQFHELUORFRPR
FRQRFLPLHQWRSURGXFLGR\FRQVWUXLGRSRUHOHVWXGLDQWHHQXQSURFHVRGLD-
OyJLFRFRQHOSURIHVRU\HOVDEHU3RUORWDQWRGLIHUHQFLDPRVHOSHQVDPLHQWR
FUtWLFRGHODHGXFDFLyQEDVDGDHQODUHSHWLFLyQGHFRQWHQLGRODPHPRUtVWLFD
\HOWUDQVPLVLRQLVPRHQSDODEUDVGH3DXOR)UHLUH´XQDHGXFDFLyQEDQFD-
ULDµGRQGHHOHVWXGLDQWHRFXSDXQOXJDUSDVLYRGHrecipiente
/DHVWUXFWXUDGHOSUHVHQWHWUDEDMRVHRULHQWDHQSUREOHPDWL]DUWUHVFRQ-
FHSWRVUHOHYDQWHVSDUD OD WHPiWLFDDERUGDGD ,QLFLDOPHQWHVHDQDOL]DXQR
GHORVSRVWXODGRVPiVFRPXQHVDVRFLDGRVDOSURFHVRHGXFDWLYRTXHHVVX
UHVSRQVDELOLGDG FRPR productor GHO SHQVDPLHQWR FUtWLFR SRVWHULRUPHQWH
VHGLVFXWLUiGHPDQHUDEUHYHDOJXQDVGHODVGLUHFWULFHVGHVDUUROODGDVSRU
RUJDQLVPRVVXSUDQDFLRQDOHV VREUH ODQHFHVLGDGGHGHVDUUROODU FRPSHWHQ-

FLDVHQHOSHQVDPLHQWRFUtWLFRGXUDQWHHOSURFHVRGH IRUPDFLyQVXSHULRU
ILQDOPHQWH VH DQDOL]DUi OD SHUWLQHQFLD GHO XVR GH OD SVLFRORJtD SDUD HQ-
WHQGHU ORV FRPSURPLVRV GH OD HGXFDFLyQ VXSHULRU FRQ HO LQGLYLGXR \ ODV
HVWUXFWXUDVVRFLDOHV
(VWHDUWtFXORVHXELFDHQHOSDUDGLJPDLQWHUSUHWDWLYR\HQFRQVHFXHQFLD
ODVUHIOH[LRQHVDTXtH[SXHVWDVSDUWHQGHODQiOLVLVGHOGLVFXUVRFRQVLGHUDQ-
GRTXHODOHFWXUD\ODLQWHUSUHWDFLyQGHDPERVVRQXQDIRUPDGHGHVYHODUOD
UHDOLGDGVRFLDO\VXVFRQWUDGLFFLRQHVHQWHQGHUDOGLVFXUVRFRPRXQDSUiF-
WLFD VRFLDO KDFH SRVLEOH FRPSUHQGHU TXH VX HVWXGLR HV DQDOL]DU OD DFFLyQ
VRFLDOPLVPD9DQ'LMN3DUDHVWHDQiOLVLVVHSDUWHGHDOJXQRVWH[WRV
GHRUJDQLVPRVLQWHUQDFLRQDOHVTXHJLUDQHQWRUQRDODHGXFDFLyQVXSHULRU
WDOHVFRPRORVLQIRUPHVGHFRQJUHVRVVREUHHGXFDFLyQVXSHULRUGHODUNESCO 
\HO,QIRUPHSCANSHOSUR\HFWR'H6H&ROECDOD
'HFODUDFLyQGH/RYDLQD\HO3UR\HFWR7XQLQJ(LUR\&DWDQL
/DHGXFDFLyQVXSHULRUGHVGH
ODSHUVSHFWLYDRÀFLDORFFLGHQWDO
7KRPDV+REEHVHV UHFRQRFLGRFRPRWHyULFRSROtWLFR FRQVLGHUDGRSRUDO-
JXQRVDXWRUHVFRPRSUHFXUVRUGHODSVLFRORJtDVRFLDOSRUVXLQWHUpVHQODV
UHODFLRQHVGHSRGHU\VXHIHFWRHQGLYHUVDVHPRFLRQHVWDOHVFRPRODDPEL-
FLyQODLQVHJXULGDG\HOGHVHRGHGRPLQLR0XQQp+REEHVDGYLHUWH
HQVXREUDTXHHVLPSRUWDQWHTXHODVRFLHGDGFRQItHHQVXVOtGHUHV\HQHO
PRGHORTXHFUHDQSDUDHOGHVDUUROOR0DUVKDOOGHVWDFDQGRHQFLHUWD
IRUPDTXHVRQPHFDQLVPRVQHFHVDULRVGHHGXFDFLyQSDUDJDUDQWL]DUHORU-
GHQ\HOSURJUHVR6SRHOVWUD
/DHGXFDFLyQGHVGHHVWDFRQFHSFLyQSXHGHVHUHQWHQGLGDFRPRHOHV-
IXHU]RSDUDLQIOXLUHQODVXEMHWLYLGDGKXPDQDSXHVVHHQWLHQGHTXHVLOD
SHUVRQDKDVLGRFRUUHFWDPHQWHIRUPDGDVXUD]yQOHGLUiTXHGHEHREHGHFHU
DOVREHUDQRTXLHQOHJLVOD\WRPDODVPHMRUHVGHFLVLRQHVSDUDHOELHQFRP~Q
0DUVKDOO
3DUD+REEHVODHGXFDFLyQGHEHVHUXQDSULRULGDGHVWDWDOGHPRGRTXH
ODHGXFDFLyQHIHFWLYDHVDTXHOODTXHHVWiDOVHUYLFLRGHO(VWDGR\SHUSHW~D
el status quo/HQLVpVWDVHVLWXDUtDHQXQUD]RQDPLHQWRPRUDOFRQ-
YHQFLRQDOTXHOLPLWDODFUtWLFD\ODVXEMHWLYLGDGGHOLQGLYLGXR/DFRQFHS-
FLyQKREEHVLDQDGHODHGXFDFLyQSXHGHUHVXOWDULQWUtQVHFDPHQWHSDUDGyMLFD
0DUVKDOOHQFXDQWRHOSURFHVRPLVPRGHHGXFDUFRQOOHYDODIRUPD-
FLyQGHO6HU VLHQGR LPSRVLEOHSUHGHFLU ORV UHVXOWDGRVHQFDGD LQGLYLGXR
DOJXQRVSRGUtDQRSRQHUVHDORUGHQVRFLDOPHQWHDFHSWDGRFRQWUDULDQGRD
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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VXIRUPDFLyQLGHROyJLFD3DUDORVHVWiQGDUHVRFFLGHQWDOHVTXHH[DOWDQORV
DPELHQWHV LQFOXVLYRV ODQHJDFLyQGHOSHQVDPLHQWRFUtWLFRFRPRSDUWHGHO
PRGHORHGXFDWLYRHVPRUDOPHQWHUHSURFKDEOH
(Q FRQWUDSRVLFLyQ DOPRGHOR GH+REEHV ORV HVWDGRV GHPRFUiWLFRV GH
FRUWHRFFLGHQWDOJXtDQVXVSROtWLFDVDOVHJXLUFULWHULRVDFHSWDGRVSRUODGH-
QRPLQDGD FRPXQLGDG LQWHUQDFLRQDO DVLJQDQGR D OD HGXFDFLyQ IXQFLRQHV
TXH UHEDVDQHO DGRFWULQDPLHQWR OD FRQVLGHUDQXQHOHPHQWR FODYHSDUD HO
p[LWRHFRQyPLFRGHODVQDFLRQHV
$FRQWLQXDFLyQVHGHVDUUROODUiXQDQiOLVLVGHOGLVFXUVRGHODFRUULHQWH
VXSUDQDFLRQDOGRPLQDQWH ²TXHGHVWDFD OD ODERUGH OD HGXFDFLyQ VXSHULRU
DOPROGHDU OD LQGLYLGXDOLGDG²VLJXLHQGRXQDIyUPXODPHQRVKREEHVLDQD
\PiV democrática HQPDUFDGD HQ GRV HVSDFLRV TXH HVWDEOHFHQ GLUHFWULFHV
DFHUFDGH ODHGXFDFLyQVXSHULRUeVWDV OXHJRVRQHPSOHDGDVSDUDHVWDEOH-
FHUSDXWDVSROtWLFDVHQORVSDtVHVODVFRQIHUHQFLDVPXQGLDOHVGHODUNESCO 
\ ORVPRGHORVTXHGHVGH ODVSODWDIRUPDVGHOVHFWRU ODERUDO
PDUFDQ ODVQHFHVLGDGHVGHOPHUFDGRTXHGHEHUtDQ VHU VDWLVIHFKDVSRU ODV
XQLYHUVLGDGHV
(VWRVGRVGLVFXUVRVGHOotro²HPDQDGRVGHLQVWLWXFLRQHVLQWHUQDFLRQDOHV
YDULRSLQWDV FRPSXHVWDV SRU UHSUHVHQWDQWHV GH GLIHUHQWHV SDtVHV VHFWRUHV
\JUHPLRV²QRHPLWHQSROtWLFDVVLQRGLUHFWULFHVTXHLQFLGHQHQODFUHDFLyQ
GHSROtWLFDVVLHQGRXQHOHPHQWRFRP~QHQHOGLVFXUVRDFWXDOODSURPRFLyQ
GHO FRQFHSWRGHcompetencia TXH FRPRVH LQGLFDUiPiVDGHODQWHSRQHDO
VHUYLFLRGHOPHUFDGR ODERUDOXQFRQVWUXFWRSVLFROyJLFRFRQXQD ILQDOLGDG
IXQGDPHQWDGDHQXQPRGHORHFRQyPLFR(VHQHVWHFDVRFXDQGRODSVLFR-
ORJtDVHSRQHDOVHUYLFLRGHODHFRQRPtDWDOFRPR\DORKDSODQWHDGR3DUNHU
SDUDTXHODVXQLYHUVLGDGHVHQYH]GHIRUPDUFLXGDGDQRVVHGHGL-
TXHQDFRQVWUXLUhojas de vidaUHFXUVRKXPDQRGHPDQGDGRSRUHOVLVWHPD
GHPRFUiWLFRTXHVHKDSRVLFLRQDGRFRPRODDOWHUQDWLYDPiVFRQYHQLHQWH
HVWRVHHQFXHQWUDHQXQSXQWRLQWHUPHGLRHQWUHODDQDUTXtDGHO´HVWDGRGH
ODQDWXUDOH]Dµ\HO/HYLDWiQ²TXHSDUD+REEHVHVHO(VWDGRDEVROXWLVWD²TXH
UHSULPH HO HJRtVPR LQKHUHQWHGH WRGDSHUVRQD HQEXVFDGHO ELHQ FRP~Q
JDUDQWL]DQGRODYLGDHQSD]
&RQRFHUHOGLVFXUVRGHOotroDFHUFDGHORTXHGHEHUtDDSRUWDUODHGXFD-
FLyQVXSHULRU\FRPSUHQGHUODVLPSOLFDFLRQHVGHXQDDFHSWDFLyQSDVLYDR
XQDFRQVWUXFFLyQDFWLYDGHHVWRVSRVWXODGRVUHVXOWDFXDQGRPHQRV LQWH-
UHVDQWHFRPRDSRUWHDODUHIOH[LyQTXHSURSLFLDHODUWtFXORSRUHOORDFRQWL-
QXDFLyQVHSUHVHQWDQORVDSRUWHVGHODUNESCO
Juan J. Martí N., Manuel Martí V., Óscar H. Vargas V. y Jorge E. Moncayo Q.

/DVGLUHFWULFHVGHODUNESCOFRQVHQVRVLQWHUQDFLRQDOHV
DFHUFDGHORVREMHWLYRVGHODHGXFDFLyQVXSHULRU
/RVFRQVHQVRVLQWHUQDFLRQDOHVWHUPLQDQFRQYLUWLpQGRVHHQGLVFXUVRVREOL-
JDWRULRV\RULHQWDGRUHVDFHUFDGHORTXHGHEH\ORTXHQRGHEHVHUODHGXFD-
FLyQVXSHULRUSRUORWDQWRXQDUHYLVLyQGHORVPLVPRVSHUPLWHYLVOXPEUDU
XQSDQRUDPDGHVXSUHVHQWH\GHVXIXWXUR8QRGHORVGLVFXUVRVPiVUH-
SUHVHQWDWLYRVKDVLGRHOGHODUNESCO'HODVUHXQLRQHVGHO&RQVHMR0XQ-
GLDOHPDQDQGLUHFWULFHVVXSUDQDFLRQDOHVDFHUFDGHODVUHVSRQVDELOLGDGHVGH
ODHGXFDFLyQVXSHULRUFRQ OD VRFLHGDGHQXQ OHQJXDMHQHXWUR\FODUR VLQ
HPEDUJRGLIHUHQWHV DXWRUHV FRPR)XHQWHV SRQHQ HQ WHODGH MXLFLR
ODEXHQDYROXQWDGGHODVSROtWLFDVHGXFDWLYDVGHPRFUiWLFDVTXHDVXPHHVH
RUJDQLVPRDOSODQWHDUXQODGRVLQLHVWURDFHUFDGHFyPRORVVLVWHPDVGHPR-
FUiWLFRV OLPLWDQHO FRPSRQHQWHFUtWLFRRULHQWiQGRVHD ODFREHUWXUDGH ODV
QHFHVLGDGHVGHOPHUFDGRODERUDODWUDYpVGHOPRGHORGHFRPSHWHQFLDV
5HDOL]DQGRXQ DQiOLVLV HQWUH ORVGRV~OWLPRV FRQJUHVRVPXQGLDOHV RU-
JDQL]DGRVSRUODUNESCOHQUHODFLyQFRQODPLVLyQ\HOVHQWLGRVRFLDOGHOD
HGXFDFLyQVXSHULRUVXGHFODUDFLyQGHH[KRUWyDUHIRU]DUVXVIXQFLRQHV
GHVHUYLFLRDODVRFLHGDGLQGLFDQGRHQHOQRYHQRFDStWXOR´0pWRGRVHGX-
FDWLYRVLQQRYDGRUHVSHQVDPLHQWRFUtWLFR\FUHDWLYLGDGµTXHHQXQPXQGR
JOREDOL]DGRTXHSUHVHQWDFDPELRVVRFLDOHV\HFRQyPLFRVPX\UiSLGRVHV
QHFHVDULRSODQWHDUQXHYRVPRGHORVSHGDJyJLFRVSDUD OD WUDQVPLVLyQ\ OD
JHQHUDFLyQGHFRQRFLPLHQWR\VHxDODTXH
 /DVLQVWLWXFLRQHVGHHGXFDFLyQVXSHULRUGHEHQIRUPDUDORVHVWXGLDQWHV
SDUDTXHVHFRQYLHUWDQHQFLXGDGDQRVELHQLQIRUPDGRV\SURIXQGDPHQ-
WHPRWLYDGRVSURYLVWRVGHXQVHQWLGRFUtWLFR\FDSDFHVGHDQDOL]DUORV
SUREOHPDVGHODVRFLHGDGEXVFDUVROXFLRQHVSDUDORVTXHVHSODQWHHQD
ODVRFLHGDGDSOLFDUpVWDV\DVXPLUUHVSRQVDELOLGDGHVVRFLDOHVUNESCO

,QGLFD HO WH[WR TXH HO SHUVRQDO DFDGpPLFR GHEHUtD VHU HO FDWDOL]DGRU GH-
FLVLYRHQ ODGHILQLFLyQGH ORVSODQHVGHHVWXGLRDVtFRPRGLVHxDUQXHYRV
SODQWHDPLHQWRVSHGDJyJLFRV\GLGiFWLFRVIRPHQWDQGRODDGTXLVLFLyQGH
 &RQRFLPLHQWRVSUiFWLFRV FRPSHWHQFLDV\ DSWLWXGHVSDUD OD FRPXQLFD-
FLyQHODQiOLVLVFUHDWLYR\FUtWLFRODUHÁH[LyQLQGHSHQGLHQWH\HOWUDEDMR
HQHTXLSRHQFRQWH[WRVPXOWLFXOWXUDOHVHQORVTXHODFUHDWLYLGDGH[LJH
FRPELQDUHOVDEHUWHyULFR\SUiFWLFRWUDGLFLRQDORORFDOFRQODFLHQFLD\OD
WHFQRORJtDGHYDQJXDUGLD
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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/RFXDODILUPDODYROXQWDGGHPDQLIHVWDUTXHODHGXFDFLyQVXSHULRUWLH-
QHFRPRILQDOLGDGHOJHQHUDUHQODFLXGDGDQtDXQFDUiFWHUDXWyQRPRHLQ-
GHSHQGLHQWHTXHSURSLFLHHOELHQFRP~QGHVGHXQHQWRUQRPXOWLFXOWXUDO
UHVSHWXRVRFRQODVGLIHUHQFLDVORFDOHV
(QODVLJXLHQWHFRQIHUHQFLDUHDOL]DGDRQFHDxRVGHVSXpVUNESCO
VHSXHGH OHHUHQHO FRPXQLFDGR ILQDODSDUWDGR´/RVFULWHULRVGHFDOL-
GDGGHEHQUHIOHMDUORVREMHWLYRVJHQHUDOHVGHODHGXFDFLyQVXSHULRUSDUWL-
FXODUPHQWHODPHWDGHFXOWLYDUHOSHQVDPLHQWRFUtWLFRHLQGHSHQGLHQWH\OD
FDSDFLGDGHQWUHORVHVWXGLDQWHVGHDSUHQGHUDORODUJRGHWRGDODYLGDµ(Q
DPERVWH[WRVVHPDQWLHQHODFRKHUHQFLDGHSHUVXDGLUHQODLPSRUWDQFLDGH
TXHODHGXFDFLyQWHQJDXQSDSHOFRQWLQXRHQHOGHVDUUROORGHODDXWRQRPtD
SHUVRQDOVLQyQLPRGHXQHVStULWXTXHVLELHQHVWiLPSOLFDQGRHOGHVDUUROOR
VRFLDOGHELHUDPDQWHQHUODFDSDFLGDGGHFUtWLFDFRQVWUXFWLYD
3RU RWUD SDUWH HQ HO GLVFXUVR GH  DSDUHFHQ WpUPLQRV SURSLRV GHO
PHUFDGRODERUDOWDOHVFRPRORVsistemas de gestiónORVprocesos de calidad y 
las competenciasH[SRQLHQGRODQHFHVLGDGGHPRGHORVGHFRÀQDQFLDFLyQGHOD
HGXFDFLyQ VXSHULRU HQXQ DPELHQWH GRQGH HO VtPLO GH XQLYHUVLGDG FRPR
QHJRFLRHV FDGDYH]PiVDSURSLDGRSDUDHQWHQGHU ODHVWUXFWXUD\HO IXQ-
FLRQDPLHQWR 'HVSXpV GH GLH] DxRV UNESCO  HO GLVFXUVR GH OD GH-
FODUDFLyQ ILQDO FHQWUDPiVDWHQFLyQHQ ODSURSXHVWDGHO0RGHORGH7ULSOH
+pOLFH´8QLYHUVLGDG(VWDGR\HPSUHVDµHQHO LPSXOVRDXQDHGXFDFLyQ
IXQGDPHQWDGDHQODV7HFQRORJtDVGHOD,QIRUPDFLyQ\OD&RPXQLFDFLyQTIC) 
\ODJHQHUDFLyQGHUHGHVLQWHUQDFLRQDOHVHQWUHXQLYHUVLGDGHVSDUDIDYRUHFHU
ODPRYLOLGDGDFRUGHDODVQHFHVLGDGHVGHODJOREDOL]DFLyQ3DUD&DOGHUyQ
3HGUR \9DUJDV  HO GLVFXUVR GH OD ~OWLPD GHFODUDFLyQ GH ODUNESCO 
VXSRQGUtDXQDPXHVWUDGHTXH ORVSDUiPHWURV HFRQyPLFRVKDQ VXSXHVWR
XQDFODXGLFDFLyQHQIDYRUGHORVSULQFLSLRVTXHJXtDQHOQHROLEHUDOLVPRGH
PHUFDGR
(OPRGHORGHHGXFDFLyQSRUFRPSHWHQFLDV
GHPDQGDVGHODVRFLHGDGGHPHUFDGR
DODHGXFDFLyQVXSHULRU
%ROtYDU GHILQH ODV FRPSHWHQFLDVGHVGH ODSVLFRORJtD FRPRHVWUXF-
WXUDV FRJQLWLYDVTXH IDFLOLWDQDFWXDFLRQHVGHWHUPLQDGDV\ FRQVWDQGHXQ
FRPSRQHQWHPHQWDO GHO SHQVDPLHQWR UHSUHVHQWDFLRQDO \ GH RWUR FRQGXF-
WXDO6RQLQWHUSUHWDGDVSRUHODXWRUFRPRXQHVTXHPDGHDFWXDFLyQLQGLYLGXDO
\DODYH]VRQSURPRWRUDVGHXQSHQVDPLHQWRDGDSWDGRDODVQHFHVLGDGHV
GHOVHFWRUHFRQyPLFR
Juan J. Martí N., Manuel Martí V., Óscar H. Vargas V. y Jorge E. Moncayo Q.

(OPHUFDGR ODERUDOGH OD OODPDGD VRFLHGDGGH FRQRFLPLHQWR 'UXFNHU
UHFODPDXQUHFXUVRKXPDQRTXHGHEHIRUPDUVHHQVDEHUHVHVSHFLDOL-
]DGRVSDUDFXPSOLUWDUHDVFRQFUHWDVSHURTXHUHTXLHUHDODYH]GHODFUHDWL-
YLGDG\GHODLQQRYDFLyQSDUDPHMRUDUODV(VHQHVWHHVSDFLRTXHGLIHUHQWHV
SUR\HFWRV LPSXOVDGRV SRU RUJDQLVPRV QDFLRQDOHV R LQWHUQDFLRQDOHV GH-
VDUUROODQHO FRQFHSWRGH ODV competencias laborales TXH VRQ UHTXHULGDVSRU
ODVRFLHGDG\TXHGHEHQVHUSURSRUFLRQDGDVSRUHOVLVWHPDHGXFDWLYRFRQ
IRUPDFLyQ FRQWLQXD SDUD JDUDQWL]DU TXH OD SHUVRQD VHD FRPSHWHQWH D OR
ODUJRGHVXFLFORODERUDO
/DHGXFDFLyQVXSHULRUHVGHLQWHUpVSDUDHOPHUFDGRODERUDOFRPRSDU-
WH LQWHUHVDGD HQ HO UHFXUVR KXPDQR \ GHELGR D HOOR VH IRPHQWDQPRGH-
ORVGHFRPSHWHQFLDVDGHVDUUROODUGHVGHHQWLGDGHVVXSUDQDFLRQDOHVFRPR
OD2UJDQL]DFLyQSDUD OD&RRSHUDFLyQ\HO'HVDUUROOR (FRQyPLFRV OECD
LQVWLWXFLRQHV WUDQVQDFLRQDOHV FRPR OD8QLyQ(XURSHDRQDFLRQDOHV FRPR
HO 'HSDUWDPHQWR GHO 7UDEDMR GH (VWDGRV 8QLGRV GH$PpULFD 6H SUHVHQ-
WDQWDPELpQDOJXQRVSUR\HFWRVFX\RSURSyVLWRHVGHILQLUODVFRPSHWHQFLDV
LGHQWLILFDGDV\ UHTXHULGDVSRUGLIHUHQWHVSHUILOHVSURIHVLRQDOHV VHQWDQGR
ODVEDVHVGHOPRGHORGHIRUPDFLyQVXSHULRUTXHGHPDQGDODHFRQRPtD'L-
FKRVPRGHORVGHFRPSHWHQFLDVVLQVHUXQDGLUHFWUL]SROtWLFDHPDQDGDGHV-
GHXQFRQVHQVRVRFLDOVXSRQHQXQDGLUHFWUL]TXHODVXQLYHUVLGDGHVWRPDQ
\DGRSWDQSDUDGHILQLUVXVPDOODVFXUULFXODUHV\DGDSWDUVHDODHPSOHDELOL-
GDGGHVXSURGXFWRHOHVWXGLDQWHIRUPDGR
6H LQLFLD HVWD UHYLVLyQ FRQ HO ,QIRUPH SCANS GHO JRELHUQR GH (VWDGRV
8QLGRVGH$PpULFDVHJXLGRGHOSURJUDPD7XQLQJILQDQFLDGRSRUOD8QLyQ
(XURSHD\SRU~OWLPRHOPRGHOR'H6H&RGHVDUUROODGRSRUODOECD
,QIRUPHSCANS:/DSULPHUDYH]TXHVHXWLOL]yHOWpUPLQRFRPSHWHQFLDVWXYR
OXJDUHQFXDQGRHO'HSDUWDPHQWRGHO7UDEDMRGHOJRELHUQRGH(VWD-
GRV8QLGRVFRQIRUPyXQDFRPLVLyQGHH[SHUWRVTXHHODERUyXQGRFXPHQWR
WLWXODGR ´:KDW:RUN5HTXLUHV RI 6FKRROVµ /RTXHGHPDQGD HOPHUFDGR
ODERUDOGHODVHVFXHODVSCANS(QGLFKRLQIRUPHVHLGHQWLÀFDQODVKDEL-
OLGDGHVTXHUHTXHULUiQODVSHUVRQDVSDUDKDFHUIUHQWHDODVH[LJHQFLDVODERUDOHV
&RQVWDGHGLHFLVpLVFRPSHWHQFLDVFRQVLGHUDGDVFRPRLPSRUWDQWHVDGHVD-
UUROODUGXUDQWHODHGXFDFLyQ2FKRGHHOODVVHFHQWUDQHQFRPSHWHQFLDVEi-
VLFDVGHODHGXFDFLyQOHFWXUDHVFULWXUDFiOFXORHWFpWHUDGHOSHQVDPLHQWR
\GHODFDSDFLGDGGHDXWRJHVWLyQ\ODVRWUDVRFKRLQYROXFUDQKDELOLGDGHV
VRFLDOHVDIHFWLYDV\pWLFDV/DVFRPSHWHQFLDVSURSXHVWDVLPSOLFDQTXHODV
6HFUHWDU\·V&RPPLVVLRQRQ$FKLHYLQJ1HFHVVDU\6NLOOV
'HÀQLFLyQ\6HOHFFLyQGH&RPSHWHQFLDV
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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SHUVRQDVFRQVWUX\HQVXLGHQWLGDGGHVGHVXH[SHULHQFLDLQWHUSHUVRQDODIHF-
WLYD\PRUDOSRUORTXHSRGUtDGHFLUVHTXHODDVSLUDFLyQGHOPHUFDGRODER-
UDOHVTXHHOEXHQWUDEDMDGRUWDPELpQVHDXQEXHQFLXGDGDQR
3UR\HFWR7XQLQJ(VWHSUR\HFWRILQDQFLDGRSRUOD8QLyQ(XURSHD\GHVD-
UUROODGRHQORVSDtVHVTXHODFRPSUHQGHQ\HQ$PpULFD/DWLQDKDGHVDUUR-
OODGRODFDUDFWHUL]DFLyQGHXQDVHULHGHFRPSHWHQFLDVHVSHFtILFDVSDUDFDGD
SURIHVLyQ\RWUDVHULHGHFRPSHWHQFLDVJHQpULFDVFRPXQHVRWUDQVYHUVDOHV
TXHSXHGHQVHUWUDQVIHULEOHVDP~OWLSOHVIXQFLRQHVRWDUHDVVXEGLYLGLGDV
en "instrumentalesFRJQLWLYDVPHWRGROyJLFDVWHFQROyJLFDV\OLQJtVWLFDV
interpersonales FDSDFLGDGHV LQGLYLGXDOHV\GHVWUH]DVVRFLDOHV\sistémicas 
FRQMXQWDUSDUWHVGHXQWRGR(OREMHWLYRTXHVHSODQWHDHOSUR\HFWRHVWHQ-
GHUKDFLDXQPDUFRGHHGXFDFLyQVXSHULRUKRPRJpQHRLQGHSHQGLHQWHPHQ-
WHGHOSDtV FRPRPHGLRSDUDFRQWULEXLUD ODPRYLOLGDGHQWUHDFDGpPLFRV
\HVWXGLDQWHVSRUXQDSDUWH\GHWUDEDMDGRUHVSRURWUDSDUDVDWLVIDFHUOD
GHPDQGDJOREDO
3UR\HFWR'H6H&R OECD  (Q HO LQIRUPH'H6H&R HODERUDGR SRU OD
2UJDQL]DFLyQSDUDOD&RRSHUDFLyQ\HO'HVDUUROOR(FRQyPLFRVVHDQDOL]DQ
ODVFRPSHWHQFLDV\ORVREMHWLYRVLQGLYLGXDOHV\FROHFWLYRVTXHODHGXFDFLyQ
WLHQHTXHRIUHFHUSDUDSHUPLWLUORVWULXQIRVLQGLYLGXDO\VRFLDO(QWUHRWUDVFR-
VDVHOSUR\HFWRVRVWLHQHTXHHOp[LWRGHOLQGLYLGXRLQFOX\HXQHPSOHRFRQLQ-
JUHVRVDFHSWDEOHVVDOXGSHUVRQDOVHJXULGDGSDUWLFLSDFLyQSROtWLFD\UHGHV
VRFLDOHVPLHQWUDVTXHHOp[LWRSDUDODVRFLHGDGFRPSUHQGHSURGXFWLYLGDG
HFRQyPLFD SURFHVRV GHPRFUiWLFRV FRKHVLyQ VRFLDO \ GHUHFKRV KXPDQRV
DGHPiVGHVRVWHQLELOLGDGHFROyJLFD
3DUDFRQVHJXLUWDOHVILQHVVHJ~QHOLQIRUPH'H6H&RVHUHTXLHUHGHFRP-
SHWHQFLDVLQGLYLGXDOHVHLQVWLWXFLRQDOHV\GHODDSOLFDFLyQGHRWUDVLQGLYL-
GXDOHVDOVHUYLFLRGHODVPHWDVFROHFWLYDVGHODRUJDQL]DFLyQ6HHVWDEOHFHQ
WUHVJUDQGHVFDWHJRUtDVSDUDFODVLILFDUODVFRPSHWHQFLDVFODYHTXHGHELHUD
GHVDUUROODUODHGXFDFLyQODSULPHUDHVHOGLiORJR\ODFRQHFWLYLGDGSULYL-
OHJLDQGRHOXVRGHODV7HFQRORJtDVGHOD,QIRUPDFLyQ\OD&RPXQLFDFLyQHQ
VHJXQGROXJDUODLQWHUFRQHFWLYLGDG\ODLQWHUGHSHQGHQFLDFRPRUHTXLVLWR
SDUDTXHODVSHUVRQDVGHVDUUROOHQODKDELOLGDGGHLQYROXFUDUVHFRQRWUDVHQ
GLIHUHQWHVFRQWH[WRV\HQDSR\RDODPRYLOLGDGODERUDODSUHQGLHQGRDVtD
LQWHUDFWXDUHQJUXSRVKHWHURJpQHRVSRU~OWLPRODVSHUVRQDVGHEHQDVXPLU
ODUHVSRQVDELOLGDGDFHUFDGHODJHVWLyQGHVXVYLGDVVLWXDUVXH[SHULHQFLD
HQHOFRQWH[WRVRFLDOPiVDPSOLR\DFWXDUDXWyQRPDPHQWH
/RV WUHV SUR\HFWRV GH HGXFDFLyQ SRU FRPSHWHQFLDV PHQFLRQDGRV HQ
'H6H&R VLJQLILFDQ SDUD*RQ]iOH]  ORVPRGHORV GH HGXFDFLyQ TXH
Juan J. Martí N., Manuel Martí V., Óscar H. Vargas V. y Jorge E. Moncayo Q.

LQWHQWDQ WUDVODGDU\SODVPDUXQD UHDOLGDG VRFLDOGHEDVHQHROLEHUDO D ORV
GLVWLQWRVVLVWHPDVHGXFDWLYRVPHGLDQWHXQDFRQFHSFLyQFXDQWLWDWLYD\FRQ-
GXFWLVWDGHOKHFKRHGXFDWLYRTXHHQWLHQGHODHGXFDFLyQFRPRXQPHGLR\
QRFRPRXQILQ3DUDHODXWRU ODVFRPSHWHQFLDVVXSRQHQXQSXHQWHHQWUH
HOQHROLEHUDOLVPR\HOFDPSRHGXFDWLYR OH\HVGHPHUFDGR\UHQGLFLyQGH
FXHQWDVHWFpWHUD
6REUHODWUDVFHQGHQFLDGHORVUHSRUWHVDFHUFDGHODVFRPSHWHQFLDV\VX
DSOLFDELOLGDGDODHGXFDFLyQVXSHULRUPHGLDQWHODSURPXOJDFLyQGHSROtWL-
FDVS~EOLFDV/RUHGR\)HUUHLUDGHVWDFDQTXHpVWRVPDUFDQHOFDPLQR
SDUDUHVROYHUORVGHVDMXVWHVTXHH[LVWHQHQWUHODVFXDOLILFDFLRQHVGHORVOL-
FHQFLDGRV\ODVQHFHVLGDGHVGHOPHUFDGRGHWUDEDMR\FyPRGHEHQHVWUXF-
WXUDUVHORVSURJUDPDVXQLYHUVLWDULRVSDUDPHMRUDUGLUHFWDPHQWHODHPSOHD-
ELOLGDGGHORVOLFHQFLDGRVGHHVWDIRUPDVHOHVGRWDUtDGHODVFDSDFLGDGHV\
FRPSHWHQFLDVQHFHVDULDVSDUDORJUDUHOp[LWRHQXQDHFRQRPtDJOREDOL]DGD
\EDVDGDHQHOFRQRFLPLHQWR
'HELGRDORDQWHULRUODVXQLYHUVLGDGHVGHEHQRIUHFHUSODQHVGHHVWXGLR
\PpWRGRVGRFHQWHVTXH DGLFLRQDO D ODV FDSDFLGDGHVSURSLDVGH ODGLVFL-
SOLQDDFDGpPLFDDxDGDQRWUDVPiVUHODFLRQDGDVFRQODHPSOHDELOLGDG'H
LJXDOPRGRDWHQGLHQGRDOPRGHORGHHGXFDFLyQSRUFRPSHWHQFLDVH[SXHV-
WRHQORVGLIHUHQWHVSUR\HFWRVVHGHEHHVWLPXODUXQDPHQWDOLGDGHPSUHQ-
GHGRUDHQWUHHVWXGLDQWHVHQHVSHFLDOHQWUHLQYHVWLJDGRUHV\GRFWRUDQGRV\
H[LJLUTXHDGTXLHUDQMXQWRFRQODIRUPDFLyQFLHQWtILFDSURSLDGHVXiUHDGH
FRQRFLPLHQWRHLQYHVWLJDFLyQFDSDFLGDGHVSDUDJHVWLRQDUODLQYHVWLJDFLyQ
RULHQWDGDDODVGHPDQGDVGHOPHUFDGRODERUDO
(OORVHYHUHIOHMDGRGHOPLVPRPRGRHQOD'HFODUDFLyQGH/RYDLQD
HQ OD FXDO HOPRGHOR GH FRPSHWHQFLDV \ HO IRPHQWR GH OD HPSOHDELOLGDG
IDFXOWDQDO LQGLYLGXRSDUDDSURYHFKDUSOHQDPHQWH ODVRSRUWXQLGDGHVGHO
LQHVWDEOHPHUFDGR ODERUDO VLQHVSDFLRSDUDKDFHUXQDFUtWLFDD OD IXQFLyQ
DVLJQDGDDODHGXFDFLyQ\DVXLQIOXHQFLDVREUHODVSHUVRQDV
/DHGXFDFLyQVXSHULRUDQWHORVGLVFXUVRVGHOVLVWHPD
/DHGXFDFLyQVXSHULRUKDSDVDGRGHODE~VTXHGDGHOFRQRFLPLHQWRWHyULFR
\DXWyQRPRGHOVLJORXIVDFXEULUH[LJHQFLDVGHOGHVDUUROORWHFQROyJLFRGX-
UDQWHOD5HYROXFLyQ,QGXVWULDOGHOVLJORXVIII(QFRQWUDVWHFRQORVLQLFLRVGH
OD8QLYHUVLGDGGRQGHHOPpGLFRRHOPDWHPiWLFRHUDQYLVWRVFRPRDUWLVWDV
TXHGHVDUUROODEDQVXDUWHHQXQHVSDFLRVHSDUDGRGHORVSRGHUHVHFRQyPLFR\
SROtWLFRHQHOVLJORXIXOD8QLYHUVLGDGGHMyGHVHU´>«@XQOXJDUWUDQTXLORSDUD
HQVHxDU UHDOL]DU WUDEDMR DFDGpPLFR D XQ ULWPR SDXVDGR \ FRQWHPSODU HO
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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XQLYHUVR FRPR RFXUUtD HQ VLJORV SDVDGRV$KRUD HV XQ SRWHQWH QHJRFLR
FRPSOHMRGHPDQGDQWH\FRPSHWLWLYRµ6NLOOEHFNFLWDGRSRU%UXQQHU

(VWDFUtWLFDQRHVQXHYDGDGRTXH/\RWDUGFLWDGRHQ&DVDQRYD
\DSODQWHDEDTXHODLQWHUURJDQWHSULPLJHQLDTXHHQHOSDVDGRGLRVHQ-
WLGRDOD8QLYHUVLGDGODE~VTXHGDGHOFRQRFLPLHQWRPHGLDQWHSUHJXQWDV
WDOHVFRPR´¢HVHVRYHUGDG"µKDSDVDGRDORVFXHVWLRQDPLHQWRVGHOWLSR
´¢SDUDTXpVLUYHORTXHPHHQVHxDQ"µ/DPLVPDSRVLFLyQHVUHWRPDGDSRU
5RGUtJXH]$URFKR  TXLHQGLFHTXH OD HGXFDFLyQ²WDQWR HQ VXV IRU-
PDVFRWLGLDQDVFRPRHQODLQVWLWXFLRQDOL]DGD²KDVLGRXQDSUiFWLFDVRFLDO
\VLJQLILFDGDHQFXDQWRDORFXOWXUDOKLVWyULFDPHQWHVLWXDGD\DKRUDTXH
HOQHROLEHUDOLVPRHVHOPRGHORVRFLRHFRQyPLFRTXHPDUFD ODVGLUHFWULFHV
ODHGXFDFLyQGHEHVXILQDOLGDGGHWUDEDMRDODGLQiPLFDPHUFDQWLOLVWD(OOR
LPSOLFDTXHSDUDWHQHUp[LWRHQHOVLVWHPDHGXFDWLYRYLJHQWHODHGXFDFLyQ
VXSHULRUGHEHDGDSWDUVHDODVGHPDQGDVGHORVPHUFDGRVODERUDOHV
(QODDFWXDOLGDGHOILQ~OWLPRGHEXVFDUFRQRFLPLHQWRKDVLGRUHHPSOD-
]DGRSRU HO VHQWLGRGHXUJHQFLD SURSLFLDGRSRU ODV GHPDQGDVGHO VHFWRU
HPSUHVDULDOSXHVWRTXHHVHVWHVHFWRUHOTXHHQPD\RUPHGLGDILQDQFLDDO
PRGHORXQLYHUVLWDULR'HVGHHODQiOLVLVGH&KDQJ²DFHUFDGHO0RGH-
ORGH7ULSOH+pOLFHTXHH[SOLFDODYLQFXODFLyQHQWUHHPSUHVD(VWDGR\8QL-
YHUVLGDG²ODHGXFDFLyQVHSRVLFLRQDFRPRODSXHUWDGHDFFHVRDOPHUFDGR
ODERUDO \ OD LQYHVWLJDFLyQ VH GHGLFD D DWHQGHU GHPDQGDV GH SURGXFFLyQ
TXHGDQGRVXE\XJDGD OD8QLYHUVLGDGD ODVH[LJHQFLDVGHOPHUFDGRFRQHO
DYDOFyPSOLFHGHO(VWDGR
3RUHOOR/RUHGR\)HUUHLUDH[SRQHQTXH\DQRKD\HVSDFLRHQOD
HGXFDFLyQSDUDODE~VTXHGDSHUVRQDOODGLVFXVLyQODUHIOH[LyQODFUtWLFDR
HOGHEDWH\DQRFRQVLGHUDQDGHFXDGRKDEODUGHHVWXGLDQWHVSXHVWRTXHHO
~QLFRREMHWLYRGHODHQVHxDQ]DHVSUHSDUDUSDUDHOPHUFDGRGHWUDEDMRSRU
ORTXH OD MRUQDGDHVWXGLDQWLO VHKDFRQYHUWLGRHQXQD MRUQDGD ODERUDO/D
IRUPDFLyQDFDGpPLFDKDGHYHQLGRHQXQSURFHVRGH´JHVWLyQGHO\RµGRQGH
ORVGLVFXUVRVDGPLQLVWUDWLYRVFRQIOX\HQFRQORVSVLFROyJLFRVSDUDODDGPL-
QLVWUDFLyQGHODYLGDtQWLPD*LGGHQVFRQHOSURSyVLWRGHORJUDUXQ
UHWRUQRGHOD LQYHUVLyQHQHO IXWXUR\SRUWDQWRHO LQGLYLGXRGHEHSODQL-
ILFDUVXSURFHVRIRUPDWLYRHQIXQFLyQGHODUHQWDELOLGDG(QGHILQLWLYDVX
SUR\HFWRGHYLGDGHEH FRQVWUXLUVH VLQGXGDUGHO VLVWHPD VRFLRHFRQyPLFR
GHOTXHGHSHQGH\GRQGHHVWiLQPHUVR
(Q HVWH PDUFR QXHYR GH HQVHxDQ]D 3DXOLQR \ 3DOPLHUL  GHVWD-
FDURQTXHODVUHODFLRQHVHQWUHHOGRFHQWH\HODOXPQRHQHOVLJORXXIQRYLHQHQ
GDGDVSRUODDVLPHWUtDGHSRGHUHQWUHODVSDUWHVVLQRSRUODVGLIHUHQFLDVHQORV
QLYHOHVGHFRPSHWHQFLDHQWUHDPERV/DUHODFLyQDFWXDOGRFHQWHDOXPQRHV
Juan J. Martí N., Manuel Martí V., Óscar H. Vargas V. y Jorge E. Moncayo Q.
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ELGLUHFFLRQDOGHELGRD OD LQIOXHQFLDGH ODVKHUUDPLHQWDV WHFQROyJLFDVTXH
IDFLOLWDQODLQWHUDFFLyQHQWUHHOORVHQHOSURFHVRGHHQVHxDQ]DDSUHQGL]DMH
(VWRSURSLFLDORVFRQIOLFWRVWUDQVJUHVLRQHVQHJRFLDFLRQHV\DFXHUGRVHQWUH
ODVSDUWHV\DSHODQGRD ODPHWiIRUDGHHVWXGLDQWHFRPRFOLHQWHKD\XQD
GHPDQGDUHVSHFWRDODFDOLGDGGHORVFRQWHQLGRV\VXDSOLFDFLyQSUiFWLFDHQ
ORVFRQWH[WRVODERUDOHV
(Q HVWH HQWRUQR DWHQGLHQGR D ORVPRGHORV GH FRPSHWHQFLDV UHIHULGRV
(SCAN7XQQLQJ\'H6H&RVHSUHVHQWDXQDDOWHUDFLyQHQORVPRGRV\IRU-
PDVGHUHODFLyQHQWUHORVGRFHQWHV\HVWXGLDQWHVSXHVWRTXHODHVHQFLDGHOD
LQWHUDFFLyQ\DQRHVODWUDQVPLVLyQGHOFRQRFLPLHQWRVLQRODIRUPDFLyQGH
FRPSHWHQFLDV/\RWDUGFLWDGRHQ/RUHGR\)HUUHLUDFRQVLGHUD
HVWDVLWXDFLyQFRPRODGHVOHJLWLPDFLyQ\HOGRPLQLRGHODSHUIRUPDWLYLGDG
HQUHODFLyQFRQODDJRQtDGHODHUDGHOGRFHQWH \DTXHODGRFHQFLDQRHV
PiVFRPSHWHQWHTXHODVUHGHVGHLQIRUPDFLyQHLQWHUQHWSDUDWUDQVPLWLUHO
VDEHUHVWDEOHFLGR\WDPSRFRHVPiVFRPSHWHQWHTXHORVHTXLSRVLQWHUGLVFL-
SOLQDULRVSDUDLPDJLQDUIRUPDVGHWUDQVPLWLUODFRPSOHMLGDGPXOWLIDFWRULDO
GHOPXQGRDFWXDO
6HSXHGHGHFLUHQWRQFHVUHWRPDQGRD+REEHVTXHHO/HYLDWiQVHVRVWH-
QtDJUDFLDVDODGRFWULQDPLHQWRGHOLQGLYLGXRSRUSDUWHGHO(VWDGRDOVHUYL-
FLRGHOVREHUDQRPLHQWUDVTXHHQODDFWXDOLGDGHOPRGHORGHFRPSHWHQFLDV
VHVRVWLHQHVLQHVWULGHQFLDVQLJUDQGHVHVWUXFWXUDVUHSUHVLYDV\VHVRSRUWD
HQODIXQFLyQGHOGRFHQWHFRPRIDFLOLWDGRUGHODSUHQGL]DMHTXHLQWHUHVDDO
VHFWRUSURGXFWLYRGRQGHHOHVWXGLDQWHVLTXLHUHFRQWDUFRQFRQRFLPLHQWRV
~WLOHV\UHQWDEOHVQRGHEHGXGDUGHODYDOLGH]GHODVLQVWUXFFLRQHVUHFLEL-
GDV&RYDUUXELDV\3LxD3DXOLQR\3DOPLHUL(QRWUDVSDODEUDV
OD ODERUGHODVXSHUHVWUXFWXUDTXHDGRFWULQDDO6HUHVUHHPSOD]DGDSRU OD
VXEMHWLYLGDGGHFDGDLQGLYLGXRTXHVHHQFDUJDGHDGRFWULQDUVHDVtPLVPR
\DQWHSRQHHOVRPHWHUVHDOPRGHORGHFRPSHWHQFLDVDQWHVTXHVHUH[FOXLGR
GHOPHUFDGRODERUDO3DUNHU
)UHQWHDHVWRODHGXFDFLyQVXSHULRUGHEHUiGRWDUDVXVclientes²ORVHV-
WXGLDQWHV²GHKDELOLGDGHVFRPSHWHQFLDV\FRQRFLPLHQWRVDORODUJRGHVX
YLGDSURIHVLRQDOHOQXHYRPDQWUDGHODeducación continuadaTXHSUHGLFDOD
QHFHVLGDGGHHVWDUIRUPiQGRVHGXUDQWHWRGDODYLGDSRGUtDLQWHUSUHWDUVH
WDOFRPRORKDFHQ0RUDO\2YHMHURFRPRXQDDFFLyQGHFRQWUROGH
ODUJDGXUDFLyQTXHLQWHQWDFRQVWUXLUVHUHVGyFLOHVSVLFROyJLFDPHQWHTXHVH
DPROGHQGHPDQHUDFRQVWDQWHDODVQHFHVLGDGHVGHOPHUFDGR\DODVWUDGL-
FLRQHV FRPRJDUDQWHGH OD FRQWLQXLGDGGHO VLVWHPDHVWDEOHFLGR DPHQRV
TXHVHWUDWHGHIDYRUHFHUHOSHQVDPLHQWRFUtWLFR
$FHUFDGHHVWHWHPD/RUHGR\)HUUHLUDPHQFLRQDQTXHODVPHWR-
GRORJtDVQXHYDVSDUDODGRFHQFLDHVWiQEDVDGDVHQODH[FOXVLyQGHORVFRQ-
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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WHQLGRV\HQHOpQIDVLVHQORVSURFHGLPLHQWRVVREUHWRGRHQORUHODFLRQDGRD
ODWHFQRORJtD/DVQXHYDVIRUPDVGHLQWHUDFFLyQ\UHODFLyQPHGLDGDVSRUODV
TIC OOHYDUiQHYHQWXDOPHQWHDOUHSODQWHDPLHQWRGHFDWHJRUtDVGHDQiOLVLV\
IRUPDVGHHQWHQGLPLHQWRSXHVODFRPXQLFDFLyQ\ODVUHODFLRQHVPHGLDGDV
SRUODVWHFQRORJtDVLQYLWDQDXQDPLUDGDFUtWLFDGHFRQFHSWRVIXQGDPHQWDOHVHQ
ODHGXFDFLyQFRPRVRQFRPXQLGDGFRPXQLFDFLyQLQWHUDFFLyQVRFLDOFRQVWUXF-
FLyQGHLGHQWLGDG\VXEMHWLYLGDG\HMHUFLFLRGHSRGHU5RGUtJXH]$URFKR
(VWDVPHWRGRORJtDVHVWiQEDVDGDVHQODVFRPSHWHQFLDVTXHKDGHDGTXLULUHO
DOXPQDGRGHDFXHUGRDWHRUtDVLPSRUWDGDVGHVGHORVPRGHORVEDVDGRVHQ
ODJHVWLyQGHUHFXUVRVKXPDQRVGRQGHSUHYDOHFHQORVUHFXUVRVWDQJLEOHV\
PHUFDQWLOHVGHODSUHQGL]DMHGDGRTXHODHGXFDFLyQSRUFRPSHWHQFLDVSUH-
WHQGHWRWDOL]DUODVXEMHWLYLGDG\FRQYHUWLUDOLQGLYLGXRHQXQDVtQWHVLVSHU-
IHFWDGHtrabajador-consumidor-ciudadanoPRGHOR/RUHGR\)HUUHLUD
/DSVLFRORJtDVRFLDOFUtWLFDHQFRQWH[WRV
GHHGXFDFLyQVXSHULRU
(QHODSDUWDGRDQWHULRUVHKDFRQFOXLGRTXHXQREMHWLYRGHODHGXFDFLyQVX-
SHULRUDFWXDOHVORJUDUODWUtDGD´WUDEDMDGRUHILFLHQWHFRQVXPLGRUDSOLFDGR
\FLXGDGDQRPRGHORµDQWHORFXDOSHUVLVWHODVLJXLHQWHGXGD¢(VHOSHQVD-
PLHQWRFUtWLFRXQHOHPHQWRUHDOPHQWHGHVHDEOHHQORVLQGLYLGXRVIRUPDGRV
SRUODHGXFDFLyQVXSHULRU"
'HVGHODSVLFRORJtD/RUHGR\)HUUHLUDGLFHQTXHODHGXFDFLyQVX-
SHULRUIRUPDOGHEHUtDHVWDUGLULJLGDDOGHVDUUROORGHIXQFLRQHVSVLFROyJLFDV
VXSHULRUHV WDOHV FRPR OD UHIOH[LyQ FUtWLFD OD FDSDFLGDG GH FRPXQLFDFLyQ
SRUGLIHUHQWHVPHGLRV\ ODVHQVLELOL]DFLyQDQWH ODGLYHUVLGDGHQWUHRWUDV
FRPRUHILHUHHOGRFXPHQWRGH ODUNESCO$XQTXH VHJ~Q9LGHOD  OD
HGXFDFLyQSRUFRPSHWHQFLDVGHWUiVGHVXVGLVWLQWRVVLJQLILFDGRVPDQWLH-
QHXQDGLVFXVLyQODWHQWHVREUHVXRULHQWDFLyQFRQGXFWLVWDFRQVWUXFWLYLVWD
FRJQLWLYDXKROtVWLFDTXHJHQHUDGXGDV\GHEDWHVVREUHVXLQIHUHQFLDHQOD
VXEMHWLYLGDG
5RGUtJXH]$URFKRDUJXPHQWDTXHGHVGHHOSXQWRGHYLVWDYLJRWV-
NLDQRVHHQWLHQGHDOHVWXGLDQWHFRPRXQVHUVRFLDOSURWDJRQLVWDHQODVLQWH-
UDFFLRQHVGHVXYLGDHGXFDWLYD\H[WHUQDPLHQWUDVTXHODGRFHQFLDFXPSOH
XQDIXQFLyQGHDJHQWHFXOWXUDOHQVHxDUHQXQFRQWH[WRGHSUiFWLFDV\PH-
GLRVVRFLDO\FXOWXUDOPHQWHGHWHUPLQDGRV\HVXQDPHGLDGRUDHVHQFLDOHQ-
WUHHOVDEHUVRFLRFXOWXUDO\ORVSURFHVRVGHDSURSLDFLyQGHODOXPQDGRDQWH
ORFXDOVLWXDPRVODHGXFDFLyQHQXQFRQWH[WRGHGLPHQVLRQHVFXOWXUDOHV
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&RQEDVHHQHVWDFRQFHSWXDOL]DFLyQGHODFXOWXUDHQODHGXFDFLyQVXSH-
ULRU\DPRGRGHHMHPSORFLWRHODUWtFXOR´£0HQRVILOyVRIRVPiVLQJHQLH-
URVµGH2SSHQKHLPHUHOFXDOH[DOWDHOPRGHORHGXFDWLYRFKLQR\
PXHVWUDTXHHQODXQLYHUVLGDGGH7VLQJKXDHOGHORVHVWXGLDQWHVHVWiQ
LQVFULWRVHQIDFXOWDGHVGHLQJHQLHUtD\FLHQFLDVSXUDV\VyORHOHQKX-
PDQLGDGHV\ FLHQFLDV VRFLDOHV HQ UHODFLyQRSXHVWD FRQ ODVXQLYHUVLGDGHV
ODWLQRDPHULFDQDVFRPRODGH%XHQRV$LUHVODFXDOWLHQHHVWXGLDQWHV
GHSVLFRORJtD\GHLQJHQLHUtDHVWR´HTXLYDOHDSURGXFLUWUHVSVLFyOR-
JRVSDUDFXUDUORVSUREOHPDVGHFDGDLQJHQLHURµ2SSHQKHLPHU
$OLQHDGRFRQHOGLVFXUVRRÀFLDOGHHQWLGDGHVFRPRODUNESCO2SSHQKHL-
PHUSODQWHDTXHXQDSRVLEOHVROXFLyQSDUDproducirPiVLQJHQLHURVHVTXH
´ODLQJHQLHUtDVHDXQHVWXGLRPiVGLYHUWLGRµ\TXHFLWDQGRDXQH[SHUWRGH
OD8QLYHUVLGDGGH,OOLQRLVODGHVHUFLyQGHFDVLGHORVHVWXGLDQWHVGHLQ-
JHQLHUtDVHGHEHDTXHODIRUPDFLyQLQLFLDFRQPDWHPiWLFDVFLHQFLD\WHPDV
DEVWUDFWRVGHMDQGRSDUDHOILQDOODSDUWHFUHDWLYDGHODFDUUHUD
8QDSRVLEOHFRQFOXVLyQGHODOHFWXUDGHHVWHDUWtFXORHVTXHODHGXFDFLyQ
VXSHULRUHQ/DWLQRDPpULFDUHTXLHUHLQYROXFUDUPiVHOSHQVDPLHQWRFUtWLFR
VLQ HPEDUJR HO DQiOLVLVGH2SSHQKHLPHUSUHVHQWDXQSXQWRGpELO SXHV-
WRTXHQRVHUHILHUHD ODUHDOLGDGGHOVLVWHPDHGXFDWLYRFKLQRTXHSXHGH
GHVFULELUVH XVDQGR GLIHUHQWHV DGMHWLYRV QLQJXQR GH HOORV DVRFLDGRV FRQ
GLYHUVLyQ (O PRGHOR VH EDVD HQ HO pQIDVLV H[FHVLYR GH ODPHPRUL]DFLyQ
GH FRQFHSWRV HQ OD IRUPDFLyQ LQWHQVLYD HQPDWHPiWLFDV\ FLHQFLDV HQ OD
HYDOXDFLyQFRQVWDQWHHQXQDPELHQWHKLSHUFRPSHWLWLYR\HQXQDRIHUWDGH
DFWLYLGDGHVGHSRUWLYDV\FXOWXUDOHVLQIHULRUHVDODVGHOPRGHORRFFLGHQWDO
HQXQHVWLORGHLQVWUXFFLyQTXHUHGXFHODLQGLYLGXDOLGDGDOPtQLPR0DFN
$EUDKDPVHQ
(Q HVWH VHQWLGR HOPRGHOR HGXFDWLYR FKLQRKD VLGR DOWDPHQWH H[LWRVR
SDUDORJUDUORVREMHWLYRVGHODTXHKR\HVODHFRQRPtDGHPD\RUFUHFLPLHQ-
WRHQHOPXQGR6LQHPEDUJRKD\YRFHVGHDOHUWDHQHOSDtVSXHVWRTXHHO
H[FHVLYRDGRFWULQDPLHQWRSROtWLFRKD OLPLWDGR ODVFDSDFLGDGHVGHOSHQVD-
PLHQWRFUtWLFRUHTXHULGDVSDUDDGDSWDUVHDXQDPELHQWHFXOWXUDOJOREDOL]D-
GR$EUDKDPVHQ,UyQLFDPHQWHVHJ~QHOPLVPR$EUDKDPVHQ
HOPRGHORHGXFDWLYRFKLQRDOHMDGRGHOSHQVDPLHQWRFUtWLFRIXHDGRSWDGR
GHOPRGHOR VRFLDOLVWD GH OD DQWLJXD8QLyQ 6RYLpWLFD GRQGH OD HGXFDFLyQ
HUDYLVWDFRPRHOPHGLRSDUDSURGXFLUWUDEDMDGRUHVSDUDVXSOLUODVQHFHVL-
GDGHVGHXQDHFRQRPtDHVWDWLVWD/DVSUHVHQWHVUHIRUPDVTXHVHDFHUFDQDO
PRGHORFDSLWDOLVWDEXVFDQXQD´UHIRUPXODFLyQPiVVRILVWLFDGDGHODPLVPD
PHWDHVWLPXODUODFUHDWLYLGDGHLQGLYLGXDOLGDGFRPRPHGLRSDUDSURGXFLU
WUDEDMDGRUHVPiVHIHFWLYRVµ$EUDKDPVHQ
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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$VRFLDGRDORDQWHULRUKD\XQDVSHFWRTXHQRUPDOPHQWHVHLJQRUDHQODV
UHIOH[LRQHVDFHUFDGHODHGXFDFLyQODYROXQWDG\ORVLQWHUHVHVGHOLQGLYLGXR
/RVGLVFXUVRVRILFLDOHVSXHGHQVHUYLVWRVFRPRLQWUtQVHFDPHQWHSDUDGyMLFRV
SRU VX SURSyVLWR GH FRQVWUXLU LGHQWLGDGHV GLVWLQWLYDV LQGLYLGXRV FUHDWL-
YRV\VHUHVFUtWLFRVDWUDYpVGHODKRPRJHQHL]DFLyQGHFRPSRUWDPLHQWRV
FRQYLUWLHQGRD ODSHUVRQDHQXQELHQ FX\RYDORU VHEDVDHQ VXKDELOLGDG
SDUDDSURSLDUWpFQLFDV\FRPSHWHQFLDV~WLOHV*UH\\*DUVWHQ$QWH
HVWRORVHVIXHU]RVSRUIRUPDU´PiVLQJHQLHURVµHQ/DWLQRDPpULFD&DUGRQD
&DUOVRQ0F*LQQ\:DUZLFNHVWDUtDQHQFRQWUDYtDDORV
LQWHUHVHV GHO LQGLYLGXR FRQ SHQVDPLHQWR FUtWLFR TXLHQ SRGUtD QHJDUVH D
VHJXLUXQFDPLQR\DWUD]DGRDSHVDUGHVHUPiVUHQWDEOHWDOFRPRSDVDHQ
/DWLQRDPpULFD(O ´SRFRGLYHUWLGRµPRGHOR FKLQRKDGHPRVWUDGRTXHHO
DGRFWULQDPLHQWR\HOFRQWUROGH OD LQGLYLGXDOLGDGVRQPiVHIHFWLYRVSDUD
ORVp[LWRVVRFLDO\HFRQyPLFRGHODVQDFLRQHV
1RREVWDQWHODVJULHWDVHQORVPRGHORVWHQGLHQWHVDODXWRULWDULVPRDEUHQ
XQDYHQWDQDDSURSXHVWDVQXHYDVGHHPSRGHUDPLHQWRGHOLQGLYLGXRPiV
DOOiGHODVH[LJHQFLDVGHVXVLVWHPDVRFLDO3RWWHUUHPDUFDTXHXQRGH
ORVREMHWLYRVDSODQWHDUGHVGHODSVLFRORJtDGLVFXUVLYDHVPRVWUDUODIRUPD
HQTXHODVLQVWLWXFLRQHVWDOHVFRPRODVXQLYHUVLGDGHVSXHGHQVHUFDUDFWH-
UL]DGDVD WUDYpVGHDVXQWRVSVLFROyJLFRVHVSHFtILFRVTXHSRGUtDQH[SOLFDU
ODQDWXUDOH]DGHODLQVWLWXFLyQ(OORSHUPLWHDORVLQYHVWLJDGRUHVDERUGDUOD
IRUPDHQ ODTXHWpUPLQRV\RULHQWDFLRQHVSVLFROyJLFDVSDUWLFXODUHV WLHQHQ
UROHVLQVWLWXFLRQDOHV
$WHQGLHQGRDOPDUFRGH ODHGXFDFLyQVXSHULRUHOSDSHOGH ODSVLFROR-
JtDUHTXLHUHVHUDQDOL]DGRGHVGHSDUiPHWURVGLIHUHQWHVDORVWUDGLFLRQDOHV
SXHVWRTXHODHPHUJHQFLDGHIDFWRUHVWDOHVFRPRODVQXHYDVWHFQRORJtDVODV
GHPDQGDVGHVHUVRFLDOPHQWHUHVSRQVDEOH\ORVPRGHORVGHHGXFDFLyQSRU
FRPSHWHQFLDVKDQLQFLGLGRHQVXGHVDUUROOR$OUHVSHFWRHVWXGLRVFRPRHO
UHDOL]DGRSRU3ULOOHOWHQVN\\1HOVRQFLWDGRSRU5RGUtJXH]$URFKR
PHQFLRQDQTXHODSVLFRORJtDGHODHGXFDFLyQGHEHUtDVHUXQDIXHQ-
WHGHIRUPDFLyQGHHGXFDGRUHVHLQYHVWLJDGRUHVFRQYLVLyQFRPSURPHWLGD
FRQODDFFLyQVRFLDOTXHFXHVWLRQDUDORVSDUDGLJPDVYLJHQWHVHLQWHUYLQLHUD
HQ FLUFXQVWDQFLDV KLVWyULFRFXOWXUDOHV HVSHFtILFDV 3RU HQGH OD SVLFRORJtD
GHEHUtDUHIOHMDUORVSUREOHPDVGHODUHDOLGDGVRFLDOHQTXHHVWiLQPHUVD\
FRQVLGHUDUODHVWUXFWXUDVRFLRHFRQyPLFD\VXVHIHFWRVHQODIRUPDFLyQGHO
VHUVRFLDO0RQWHUR
(QHVWHVHQWLGR/RUHGR\)HUUHLUDFRQVLGHUDQTXHODHGXFDFLyQHV
XQRGHORViPELWRVGHODDFWLYLGDGKXPDQDHQTXHPiVSUHVHQWHVVHKDOODQ
ODVFRQFHSFLRQHVDFHUFDGHORSVLFROyJLFR\DVHYHUDQTXHODSVLFRORJtDVH
KDFRQYHUWLGRHQXQDKHUUDPLHQWDGHOVLVWHPDGHHGXFDFLyQSRUFRPSHWHQ-
Juan J. Martí N., Manuel Martí V., Óscar H. Vargas V. y Jorge E. Moncayo Q.

FLDVRULHQWDGRDSURGXFLUSURIHVLRQDOHVSDUDHOPHUFDGRSUREOHPiWLFDTXH
DERUGDQRWURV DXWRUHV FRPR&DVDQRYD  6LQ HPEDUJR OD HGXFDFLyQ
VXSHULRU GHEHUtD LQFOXLU WDO FRPR UHFRQRFH ODUNESCO OD UHVSRQVDELOLGDG
VRFLDOGHDSRUWDUFRPSHWHQFLDVRULHQWDGDVDGHVDUUROODUDFWLWXGHVTXHLP-
SXOVHQODFRKHVLyQVRFLDO\ODJHQHUDFLyQGHOSHQVDPLHQWRFUtWLFR
6LWXDGDHQHVWDPLVPDOtQHDGHOSHQVDPLHQWRVHSUHVHQWDODQHFHVLGDGGH
XQPD\RUGHVDUUROORGHODSVLFRORJtDVRFLDOFUtWLFDHQHOPDUFRGHODHGXFDFLyQ
VXSHULRU TXH GHELHUD FRQWHPSODU ´HO FXHVWLRQDPLHQWR GH ORV IXQGDPHQWRV
HSLVWHPROyJLFRVVREUH ORVTXHFRQVWUX\HVXVVDEHUHVGH ODV WHRUtDV\PpWR-
GRVTXHRULHQWDQDLQWHUYHQFLRQHVHLQYHVWLJDFLRQHV\XQFRPSURPLVRpWLFR
SROtWLFR FRQ OD DFFLyQ WUDQVIRUPDGRUD SDUD KDFHUOD SHUWLQHQWH D UHDOLGDGHV
FRPSOHMDV \ FDPELDQWHVµ 5RGUtJXH]$URFKR   (VWR FRQFXHUGD FRQ
-DUDED\0RUD SDUDTXLHQHV OD FUtWLFD HQ ODSVLFRORJtD VRFLDO WLHQH
HO REMHWRGHGHVYHODU HO FDUiFWHU GH FRQVWUXFFLyQ VRFLDO GHO FRQRFLPLHQWR
VRPHWLGR D FRQWLQJHQFLDV KLVWyULFDV LQWHUHVHV HVSHFtILFRV \ UHODFLRQHV GH
SRGHUHOVDEHUTXHVHWUDQVPLWHGHVGHODVXQLYHUVLGDGHVQHFHVLWDHVWDUHQ
SHUPDQHQWHSURFHVRGHUHGHÀQLFLyQ\UHFRQVWUXFFLyQGHELHQGRGDUVHDSDU-
WLUGH ODDSURSLDFLyQFUHDWLYDGHGLYHUVRV UHSHUWRULRV FRQFHSWXDOHV\PH-
WRGROyJLFRVSRUSDUWHGHORVGRFHQWHV\DOXPQRV\HOORGHVGHXQFDUiFWHU
WUDQVGLVFLSOLQDU
6LQHVHHPSXMHGHVGHODSVLFRORJtDVRFLDOFUtWLFDWDOFRPRH[SRQHQ/RUHGD
\)HUUHLUDODHGXFDFLyQVXSHULRUSXHGHWUDQVIRUPDUVHPHGLDQWHHO
PRGHOR GH FRPSHWHQFLDV HQ XQ VXVWLWXWR HYROXWLYR GHO DGRFWULQDPLHQWR
DQWHULRUPHQWHEDVDGRHQODpWLFDUHOLJLRVD$VtSDUDGLFKRVDXWRUHVVHIR-
PHQWDUtD XQ SHUILO GH FLXGDGDQtD VLQ FDSDFLGDG FUtWLFD HGXFDGD SDUD OD
DFHSWDFLyQGHXQRVYDORUHVTXHGHEHDVXPLUFRPRLQFXHVWLRQDEOHVDOWLHP-
SRTXHVHH[FRPXOJDODUHIOH[LyQODLURQtDHOGLVWDQFLDPLHQWRHOJRFHLQ-
WHOHFWXDOO~GLFRHOSHQVDPLHQWRRODGLVFXVLyQWHyULFD(VWDH[FRPXQLyQVH
KDFHFRQFULWHULRFLHQWtILFRHVGHFLUVHPXHVWUDFRPRLQGLVFXWLEOHFXDQGR
VHLQWHUURJDDFHUFDGHODPDQHUDGHIRPHQWDUXQDSVLFRORJtDVRFLDOFUtWLFD\
GLVFXUVLYDTXHUHDOLFHIXQFLRQHVGHFRQWUDSHVRSROtWLFRDORVGLVSRVLWLYRV
TXH H[LJHQ TXH OD GLVFLSOLQD DFW~H FRPR DYDO GH ORVPRGHORV GH HGXFD-
FLyQVXSHULRUDOVHUYLFLRGHOPHUFDGR\FRQFOX\HQTXH´/DH[LVWHQFLDGHOD
SVLFRORJtDGHEHFXHVWLRQDUVHQRSDUDQHJDUODVLQRSDUDSUREOHPDWL]DUODµ
/RUHGR\)HUUHLUD
'HVGHXQDSVLFRORJtDVRFLDOFUtWLFDVHUHVDOWDHOULHVJRSDUDODVRFLHGDG
GHXQDHGXFDFLyQVXSHULRURULHQWDGDDODSUHSDUDFLyQSURIHVLRQDOVLQWHQHU
HQFXHQWDHOGHVDUUROORGHOSHQVDPLHQWRFUtWLFRIRPHQWDGRHQYDORUHVTXH
UHVSHWHQODGLYHUVLGDG%ROtYDU(QHVWHVHQWLGRHVYLJHQWHUHPDUFDU
ORVHxDODGRSRU&ROE\(KUOLFK%HDXPRQW\6WHSKHQVTXLHQHVGLFHQ
5HÁH[LyQVREUHORVGLVFXUVRVHQHGXFDFLyQVXSHULRU
5HYLVWDGHOD(GXFDFLyQ6XSHULRU
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 6LODVSHUVRQDVTXHYDQDJUDGXDUVHHQODVXQLYHUVLGDGHVHVWiQOODPDGRV
DVHUXQDIXHU]DSRVLWLYDHQHOPXQGRQHFHVLWDQQRVyORSRVHHUFRQR
FLPLHQWRV\FDSDFLGDGHV LQWHOHFWXDOHV VLQR WDPELpQYHUVHDVtPLVPRV
FRPRPLHPEURVGHXQDFRPXQLGDGFRPRLQGLYLGXRVFRQXQDUHVSRQVD-
ELOLGDGSDUDFRQWULEXLUDVXVFRPXQLGDGHV'HEHQVHUFDSDFHVGHDFWXDU
SDUDHOELHQFRP~Q\KDFHUORHIHFWLYDPHQWH
5HÁH[LRQHVGHFRQWLQXLGDG
$QWHORH[SXHVWRDQWHULRUPHQWHFDEHSODQWHDUVHVLHVSRVLEOHSHQVDUHQOD
HGXFDFLyQVXSHULRUVLQFRPSRQHQWHFUtWLFR'HIRUPDEUHYHSRGUtDGHFLUVH
TXHVtVLQHPEDUJRDSRUWDUXQDUHVSXHVWDPiVH[WHQVDLQFOX\HDWHQXDQWHV
HQHO´HVWDGRGH ODQDWXUDOH]Dµ LPDJLQDGRSRU+REEHV OD´JXHUUDGH WR-
GRVFRQWUDWRGRVµHUDRFDVLRQDGDSRUHOHJRtVPRGHOKRPEUH\SRUODIDOWD
GHLQVWLWXFLRQHVTXHORFRQWUROHQ\ORDGRFWULQHQ(QFRQWUDSRVLFLyQHQHO
PXQGRUHDO\´FLYLOL]DGRµODOXFKDGHOKRPEUHHVSRUODSHUPDQHQFLDHQHO
VLVWHPDDWRGDFRVWDGLVSXHVWRDDSURSLDUVHGHODVFRPSHWHQFLDV\DSUHQ-
GHU ORV FRQRFLPLHQWRV TXH UHTXLHUH HO VLVWHPD HFRQyPLFR DFWXDO SXHVWR
TXHHVWDUIXHUDGHOPHUFDGRODERUDOJOREDOLPSOLFDUtDYLYLUHQHOFDRV\OD
GHVHVSHUDQ]D
/DHGXFDFLyQEDVDGDHQHODGRFWULQDPLHQWR\HOFRQWUROGHODLQGLYLGXD-
OLGDGLQFOXVRHQQXHVWURVGtDVKDVLGRH[LWRVDHQHOORJURGHORVUHVXOWDGRV
GHVHDGRVSRUORVJRELHUQRV\VHFWRUHVSURGXFWLYRV6LQHPEDUJRORVFDP-
ELRVHQ ODGLQiPLFDHQWUHGRFHQWHHVWXGLDQWH ODQHFHVLGDGGHDGDSWDFLyQ
DDPELHQWHVJOREDOHV\ODDSDULFLyQGHQXHYDVWHFQRORJtDVKDQSUHVLRQDGR
FDPELRVHQHOPRGHORHGXFDWLYRDFHUFDGH OD IRUPDFLyQGHOSHQVDPLHQWR
FUtWLFR\GH ODDXWRQRPtDPRUDO'HRWUD IRUPD ODKXPDQLGDGHVWDUtD HQ
XQDFODUDGHVYHQWDMDDGDSWDWLYD
(OLQIRUPH'HORUVQRVGLFHTXHODHGXFDFLyQHQFLHUUDXQWHVRUR
SHUR ODPHUFDQWLOL]DFLyQHQWRUQRD ODHGXFDFLyQVXSHULRUTXHDOJXQRVGH
ORVDXWRUHVFLWDGRVHQHVWHDUWtFXORSDUHFHQLQGLFDUSXHGHOOHYDUDFUHHUTXH
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